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2004 FRFHERGIE 2 Al BIE R HEAFE - (BE
2007 FRAtaFF MRS FEMRE -

W& 17% 25% 36% 39%
REE 10% 26% 20% 17.5%
SRS 10% 22% 21% 21%
ETiR SRR 9% 2% 7% 2.8%
Prr

E\L\oulﬂg service ) 4% 4% 0.1% 3.0%
MR AR 4% 8% 0.7% 11.6%
B ARTS 3% 7% 7% 2.2%

(I9) REAMIAER

BB X REAICISASRIFHE R E 1S AR R EE
BXRIE  BEENE  HZHEEREZETEH IR
AMHBIRRE ZBIFE ZRMAE o {E R FZHRIM
PR LB TRERFSITARR , HIETECISASETE
FRROERM - HEMEERRFER HRATANREESH
o TMEREMNFIELARRRR EHESAMXH
ARSI B A A th BB RE KR AR

2004 29%
2005 34%
2006 77%
2007 82%
2008 52%
2009 53%
2010 46%

(R) HEBHRAEBX

FEREZREGR > SRALTEHRRAE R
HHBE -7 MEBWMAEDRIL TENAEFHSA
R LB R RS S B HERIRHRER - ¥

2004 60%
2005 52%
2006 38%
2007 69%
2008 61%
2009 64%
2010 61%




(R) HEEBRIHRRELR
EEOfcomiZ RV I E RS EAREVERR A RS - B
o mERE - REVGSEFRFAE - BRBETHENF
BRBEFARRE - °] REHERERIMNG F BRI F
RIEBEFRNPE—ENER

2004 70%
2005 Riet
2006 38%
2007 66%
2008 63%
2009 59%
2010 50%

+ - BURABEE
(—) #&x
CISASHRF "RAEMEINIEIZ . (Key Performance
Indicators, KPls) Z={48CISASE T 2 T{FeES] - disd
% B R AE AR BRI RER T TE B VRS 2 30 R LU OH
BEEEOREESF - BHALERARIEENT ¢
- 1EIR) - BINRIE FEREESRE - GBI EIARAE
RZHR - WIREEE BRI RA TR R ERZH
AIBEERE A NIES - TRERER K A88% -

HERR2 T INBIBFEREER o iBASEIA{FH HIRAE

NATIONAL COMMUNICATIONS COMMISSION
I EEEEEEE—————

RZLE o WIEERNREE FIOMER; - Tt ®
TAGEH10% -

- $8153 T BTTCISASETERI B T /225188 IR RER
BIRZ IR o IIRHRIE ARS8 TRET R EREI
MREFTEME E o SIS RE T B EE
7tz > TREBERM R A95% o

IR SE T ERABERNBEEE LR - T
Y FIRARIRTE ) AR BKETIEREEEERE
CISASEt &1 - ZEFEMSETIERANEFTEIFE © it
IRIEIRORR D BBIIMETS - FREBERE A 90% -

- JE1E5 | B ANE A RN E 2181 - A8 T B
A (Unit cost) fREGERLANBRLUB REE (4 ERRERIFR
B2 EIE o LILIEEIE AT Re S (K A M iE B HEE A AT
e E R ANEAREFPREREEMRRE

It STERABAE B IE /22006 5 12 A FF 115 Ofcom
A HEMRBEFLEE—ENAED © [RAHA
IR E BB EIRIRZ I - WA E Rt E AR
THRCISASET B E(FRMR ° "I F iR ARRTS . AF
BEEBARBENERIEEHF 2RI Ofcom - A H
2008 F B FHRENMKRBEEZERE > MAEEZ
Ay BILIH R FE RS RS MEEEM - 42

LLUFERIICISASE EiE S F RAVRASRIEIIEIRS

CISASEtE 2006-2010 RAsE#ES

ShE ] |2 RS - O RS

IR SMEIRFRERRE | GEAFBARSR - S0 . o .
O

=FED - | =225 - HBASENL oA

BIR2 | WEIBFRERE  BBSEA(FLIARR 109 » » . i
2=

B1E3 1 YUTCISASE B E T1E2H HNBRERES

HIRS #\MTCSAS-I- MR TE2ABNEEEH A Q0% 100% 100% 100% 100%
s S

B24  SELIERANRERERFEZLE 74% Q5% Q4% Q7% Q5%

274.19 269.69 233.83 295.67 300.90
BfES A
RIS - R #55 s s B e
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(Z) BRRRERE

P8I FURERIRTS 1 ARITE2006 FCISASFHRAEF XIBREE FMEERERS * BAKBEMN2005F8831HE
2006F 3831 HizfECISASEHERVGERIE (BXKRMACISASEREERfE ) 2MERE - 4 2R BE "B FinFRIRTE
AT EEEESE Y MEBHERT (Gabriel Research & Management Limited ) M EEAE T » FELBEBECISASSTEETHR
ERESHEEES ) UFHEABRENRERRRIE - BERECSASSHERBAR -

2006 FEFREERE

EEmME = AR FERNRE
HCISASE TR EE | 49% | 38% | 8% | 5%
HWERFM (Information Pack) HIHEE | 49% | 30% | 1% | 10%
HEBEREOHEE | 48% | 33% | 1% | 8%
¥R (Explanafion of power) IR | 43% | 33% | 13% | 1%
50
SEEME R Tm V]S SER MR
BEREERES 4% 22% 8% | 12% | 6%

M E2007 F54k - BEREERERESEIELELRME - ROKREACSASERIFAIEMZE (Enquirer) ER{E
FACISASEZRRFERIERE (User) ETTHIEHE - MRS REEE LERRFSTLRIEE - EHETRAE
BREREITRERENTSNX - R HTRRFRFERENRBEAR - fla0 - HREXZEBRENSA "8
E,  RTEHEMTECSASGHENEMFEAN  BRTHEMEANES  FEEREED  HESJ - BREERH
7~ (U E _ERIFAQ ; T BERREREECISASARIFRIERE » LR AIMTE B R ERE AR R AR IEE B
EYEEREEFEN - M5KH - BRREEREME - AILMOHEE AEUABRCISASSHEHEMRFNEZR B
Bt E R RE -

2007 FERAEENAE

SERME = NG
HmE | 25% | 19% | 35%
(eFa%E | 57% | 18% | 19%
52
JERImE PPN iR
HE | 34% | 19% | 31%
fERE | 54% | 19% | 22%

E2009FR348 » CISASEtENHATEMBITETEFARERT - BRI EEENEREE  FREH
BEAERMAE  UWHEEBRZERAESA : (1) GEERE /HRHEEER/HMCSASSTENREE © B1E:0
RIEME—S - BEENEREERESE - EUTMCSASTHERERBTEZRE 5 (2) FHCISASEHEHMERER
HUEZ R - BIEFERBEMECISASSIENEN AR - EMREESRESEE | (3) HESTREEBEMNRE -
e

| HRIE | 53% | 54%
| EAE | 71% | 73%
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2\

CISASE 2 KB EEMHXMNFEURESRIE
B HRAFOKIRBHCISASERFHEN  FILIER
T HEERHERENEEZMOBARAAGLRIL
ATRAEMHFAR - FERREHLETERPIRA
BEHBFNRCZHIER - BT BELLEFEE - OfcomT
B2 1B CISASEH ERVBRTS #E RN B FBAEEECISAS
FTENEE - At BREERESRRRTF ZERR
Mg At E 2 (public funds) » EFRIIMATES
NE5E 0 50

=

—  REPEE RS

CISASEtE RSB IR RAFIE - HPHE
EETRGEAEREMRA - EERRE  CISASETEREE
BEETAEZEE (Professional Conduct Committee )
EITHMEE  FILUBBE FTLEREAANZENT
ZRVBI M AR o

Britzgbh o "B FIREARTE » ARTE2008EF
1B BCISASAIL "8 FREREEMRTS . (Independent
Complaint Reviewer ) * FiRos GardnerfE (T BEES

(Independent Reviewer) - &f#1BELERHECISASE
MBI FIRAARARTS . ARRBAVHEEBATIREH 28
HEH BUETHE -BEZ HEEETRR
CISASHR?% © BRTBEIZEF CISASET ERIBILFFIER
BRER  ALABIEESRHFNR  AEESRE
BIRERRF - BIUBEETRWIELTREME
ERMEFEHAREFPNRENGE  LEEE B
TEIRFAE— SRR RIE—DBILEER
FIRZBIFA - WHREPRRTED IR R
ABIER - TEBILBEEWEIZ - BRI ER
ARERIZLA © 50

"B HRRBERS . WEMERALLEAER
FENAE SRR HFNAHREE - I B BB R
MBI FInARIRTE 1 A EIARIEENCISASET EMFLL =1
AIBRTFS IR Bl S - (ACISASETE AT EAER - BF
ME - tLEEERBINRERHBEEHER -

CISASEHEFRNEI B ESRREM " BIFHFEE

NATIONAL COMMUNICATIONS COMMISSION

BR¥% . - WEREERTREHIUTRE - 815 (1)
R LR TRBRISERRIBHAARTTE S (2) #H
RERFREMEAZEE S (3) BEIFIENCISASEHERT
FABREINFE R AR LB E L E R - >

H2010F B BERE A BEAFIIEERR
HEFEREVHEES © AR ERPBEALRTE T REE
RIRTE » EHRRRE LN LUK B AR E AR BR I AR e
RNIER  EEREDHBARGRIRARESRIZAR
EEERHEEY - EEEERRHHBE HH Ofcom
PR BEROERERS MO FREREHIL T —*0A% - FitE -
BUBEEER EIFRAARTE  ARERHER
EEAESFM - RXREHREFEER] - WLAER
BAREMERBCSASHARFHERERIR -

= - SMEREEEHEHI

KIZRB 2003 F @A FRBASMEL4TRME -
OfcomB &5 E BIH HATAERERAAIMNG FRRRET B
TR - LIRRRFARIMIBRARTERER
BI2003FBABRAINLIERE » BB LLLIEFt ERE
Gh - EH BB REE NSRBI FFEE A B AU AR
#Hl o 52010F 108 #E » OfcomBAtATE HAXESTE8E -
BN EEN  HHEBURRITERFRE
BE " AEREARS . KCISASSTERIFITRAL °

R Ofcom & #5 2003 F B &5 2 5214 8 318
RESMELE2IEMTE - FITE LU T FHRITERE R E
HERGERAIND BRI ERE R A FIRE - (A1KR—)

7£201 2F AT EFEAF - OfcomBFIR T AERE
AR 5 RCISASHY T aIsmatt | B TR L, 12EH
BAERFA  EEBOUNEHEEESSIENRR
{BOfcomBIRE D EEEIBET EAVEN » SN2 HMN L ER
EHR#E (poor customer service) FTERENAY/\ERRE(E IR
TE 0 BFRR—BUIERRIEZE » AR Ofcom Tz 587
ERARARRE  KIBR ERESESHEESIERTE
HIE—E TAKRA, - HAEF@RRT -

FE4SRITERRAYE » Ofcomil5E AR 3R R BIl LUK B
BH8T58 - T BIRHIBILER A H B R FIERRFAY
WENT A - ENERAREERE  ANABILIAR
ABYH BRI o
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BREFEHEEMZENMBEN  RHEBRFRESEIIXE  BFEFINRE  FEEAER  BFEFS
ER - BEATAREIIRARRHAL -

AL ZFIMARG ENWRIEIEENEERRF Bl EER AN NE S B RRTENERK -

ATEM EEFHPRAKGIRERR  RRAEELBIEIR  HNERER - BREMEEHHERIES]  WEMBEIR -
Bk ZFImMPRT B LR EEENRRRE WX EIRER MR EEE—TEKE  ESIREE -

B HETHORMEM S - BEZVERUNBANTEIFEERERE -

ZF MRt EEFERENEFRE - BEEHEESIORENIITER - BRAZSRTARUET  BERERE
F&AT °

AHEES BRRREERAENIER (KP) - BEBHBATEAZEREN | ABLHERER - LEINEREAREPNZES -
JEICARIE BORANEREKSBEENFE * WRAAEFHFIRFE -

AT

BRNE

AT (AEFEEH) REM S BRI EE RN E -

Al2 ($smEa)) FREAING B ERRET B FTERAIEORHIET - B TIRR : BIrtt ~ AN « A~ AR - BRE B
‘ T R WAL ERGTHE ~ BARE  AIMEN -

= Y ERATFESERFIE - FOREE © seSBHEATFHFMEEFEA » WREER—ERN AR - R
FRE  BIMSRHNXEDRE - MESKET T © S RES ARMENAM EEAENEMEN ~ &5
Al.3 ORSIEERS) EAARHENMFIEERENERR HRNMERLGTHERRZEEZE 85 (BAXAR) ALRMEELR
HEIRSER ~ FEEE R TEE (BEAMKE) REDEEENER(EE - WRSRABARA 5 - Rk
s ERZREMBBRNBERT » BREGORE LSRRG RAER o b HEMAEBE FFOER

BiasOfcomsk H A2 = 5 7 EA RS RIGAZ2 6 EAVIHE - EEREIEE SRR RN TR E
HI—BMEARSE

EHEERTENIR G - BNSEEANEETE  SOREEBAART | RHESIBUsLEE  KiTED
RLBREEATE  HERERENRR « BENKBEREE e - REREER -

BEEENRERE  BRERTEHEEL—RREFE » DUEAOomEsFAMNG FHATTEASHF
B P R H B R 5 /5 R R S K ES ©

Al.4

A1.S (BEEFEETT#)

Al.6 (RERERE)

- ¥

KEOfcom¥FOBIEHE FiE » IRIUHEBR TRALIMIEME RS - $HBEEMS © WERLINIFEAR
WHEIEERHRE - 8 - AIEFEE > CEHWHEE - XEEBRA - ITRUEEHE - B "NCCRIER%EF
IR0 ) 5201 3FIERNRIL - ERIEMMTIE LEERSERNER - EARITRMAVERER - REILIERE
FIECHIT+EBE » BAIFRIBZEEKIE - BBMAPICISASTHEHRTAHN @+ UEERTRELRE - M FHE
HRERRFA T TNCCRIERIFFHRIEHRO ) ETHR © 1EARBERTENEE  HREFAMEREEST
BRERATEE "NCCERERBFHBIEF D 1 BIRBEARN - UAE « BUNEEN ARG HEEREEEER
AUHEAR - WIEXNEF—FH - 2IREERENERFRERE  BENERFRZVEMEERSURERE R
FRUHBITER - "NCCRERBFRRIEDC » THESTHIE FEEMHESREMBNEEHENFTEE  #EE
R EELMERIHEE IR IEE EMREERHBERCURSBEREARENES  RiEAZSRE » Bit
MM BEHEFERE - (

((FERAASFEEHREHIE)



1 TAIEFAEARE 1 (Ombudsman Services) » B2 IO IS
Z 0 BUFEHFBOS » FR20024ER%17 @ RIEERIFLAE AL -

CISAS#I2003-20044F 84 » H4

CISASHI2007 248 » E4

CISASHI20054E4E 3R » E5

ITPSA HBenefits of Membership: T6)  Membership of

a dispute resolution procedure. Under section 54 of the

O A W N

Communications Act, communications service providers must
provide access fo an external dispute resolution scheme for their
customers or face a fine of up to £50,000. 5 (htip://www.
itspa.org.uk/joining.html )

6 FCS member rates for FCS services and event participation and
discounts on specialist services such as WEEE compliance, ADR
schemes and credit management and Eversheds legal helpline.

(http:/ /www.fcs.org.uk/Members/Benefits.aspx )

7 Under section 54 of the Communications Act ISPs and other
communications service providers must provide access o an
external dispute resolution scheme for their customers or face a
fine of up to £50,000. ISPA members receive free membership
of the Communication and Infernet Services Adjudication Scheme

(CISAS) . (htip://www.ispa.org.uk/about_us/page_13.himl )
8 CISASRules, r.2 (g)
9 CISAS Rules, .2 (I)
10 CISAS Rules, r.2 (i)
11 CISAS Rules, r.2 ()

12 £2006FHSO0%HIHBE BB TS RCISASHEIR » B1E
CISASETEE T 2EET @ HEEMREEE R - HPHH
38%5 BASEE RN

13 CISAS Rules, r .3 (c)
14 CISAS Rules, r .3 (¢)
15 CISAS Rules, .3 (b)
16 CISAS Rules, r .3 (a)
17 CISAS Rules, r .4 (b)
18 CISAS Rules, r .4 (b)
19 CISAS Rules, r .4 (c)
20 CISAS Rules, r .4 (c)

21 Information for Customers, 'What if the company and |

decide tfo setfle my complaint? ', hitp://www.cisas.org.uk/

Customerlnformation-4_e. html
22 CISASRules, r .4 (d)
23 CISAS Rules, r .4 (d)
24 CISAS Rules, r .4 (e)
25 CISAS Rules, r .4 (f)
26 CISAS Rules, r .4 (g)
27 CISAS Rules, r .4 (h)
28 CISAS Rules, r .4 (h)

NATIONAL COMMUNICATIONS COMMISSION

29 CISAS Rules, r .4 (i) K4 (i)
30 CISAS Rules, r .4 (i)
31 CISAS Rules, r.4 (k)
32 CISAS Rules, r .2 (e)
33 CISAS Rules, r.4 (1)
34 CISAS Rules, r .2 (e)
35 CISAS Rules, r .4 (n)
36 CISAS Rules, 1.4 (o)
37 CISAS Rules, r .5 (f)

38 Information for Customers, 'How does the adjudicator decide on

how much compensation to award ? ', hiip://www.cisas.org.uk/

Customerinformation_e.himl
39 CISASHI200643R » H6

40 M EBEMRTRE %H@FE’JV;MW“E’J?E%%? AEE
BENRETRESEEL R  FREFEMNI=ETAER
HOZRIE 5 HRBERZEHEARE » CISASET FI9HEGES
R IR 2 107 o

41 http:/ /www.cisas.org.uk/KPls-17_e.himl - (last visited 22th Aug.
2013)

42 CISASHI200543k » H8 °

43 AR HFRREMFRTER B » CISASHE AR AT 2011
FER201 2ELELR -

44 B20065F 2274 1QRBERA T 4.50% 8 » RIEHTEE
—FREELNETEREAMBERST (early settlement

procedure )

45 2008 FF 2 T BB A R 233 835 » 2007 /A
35.8674E  hth20064E /A 40.31 2545 -

46 2000FBMABRMAT » BI8BIRFIREF TR - LIBE
INESERENEERA -

47 201 OF BMEFERMAT » B21%RFOREFHRE - DIBUE
INESERENEERA

48 CISASHI20064F4F3R * H12
49 CISASHI2006F 5k > B 14
50 CISASHI20065F 3k * B16
51 CISASHY2007F4F3R » B22
52 CISASHI2008F 43k » H22

53 Julia Hérnle, CROSSBORDER INTERNET DISPUTE RESOLUTION,
Cambridge University Press, p241.

54 CISASHI20054F 3k » B8 :

Tour adjudicators are obliged to honour a code of ethics and

bear scrutiny by our Professional Conduct Committee, which is
made up of both ADR professionals and laypersons. |

55 CISASH9200845k » HS °
56 CISASHI20084F5R » BS °
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=4

/z}

%%Eﬁi » DI ¥ ERER

O SENLIEELTES

BEERIER OIS S
Eid & {E A e

ANEEMNAMEXREFEFEREHOCCTS
( Commissioner for Complaints for Telecommunications
Services) BUFEE R MRS « FHRITEEE 7
X LREBRAERILERN—EEMES - TEHE
FEMHRBERBNREESE  XARHRMB LR
BHMBEFEAOME - —BINBBUS A E A
I HRFEHE BN EERIBA RS

CCTSEMEIE L E—ASFIREEEFHIEL
HWig > IRRERMAHBER/EER HNEREE
B RIEFREETEEREN FHRER
BEE - PR IERRAYARTS - MCCTSAYRRIL » EEEEIE
FEERTERBANELR > MU ARRREHLEHT—
FFEFHEM > BRETERBBFZZIHHEALHER
i~ 5Hh > REFEEREMmR

BEMENANERESETIERE—NEXRER
BRREEZEE
Telecommunications Commission * CRTC) FRATAIE
IS @ LIRLEERCCTSHIFHRER - HMI B HE
EREESREREESEEENETREETRERLE

o BEFRMEEF ZEIEHG B 5T - CRTCHRTE
201 FEKRMNBEAAKRMACCTSHHESEE - —BigfE
FRER - BN ZIIMACCTSEESFERIBHF] - LURE
FrERVEEEHE TR RRER o

(Canadian Radio-Television and

= RE
— » BEBCRIEHR/ AR FRER
EERESEARR  RERAN  FROmEx

T %426 (Industry Canada) - #20055F4811BZ:E
=—fUMERAEERNEEFERMER " BIEBEERIR/E
( Telecommunications Policy Review Panel ) » & &H1&iR
MERITHBEEREEREE? - WIRBM AR
RHERE - BEMBEAZPIEEE—EEFRIFER
P MNBEREEN

2006%F 38228 » BIEE K gR/MERZZ D
ERRMEARTEER - ZMERBERZ—I5H * M
FEEX L —EZ PR EEF RS > LUGBBIHES
E TSR ERFELERIA -

— - REHERIEEREEEEFOCCTS

EERIBEBEERR/VENMEFRERE - MR
BE12007 F4B EXX M ITH A< BKCRTCE I EIRE
EHEFEMEARNE BREEXMEEREXES
BEE - HRARIUE—EEBBIMEESE
RIEZHD - B—MREA R/ NEE R Mt —EE AR
FlfnEES -

20075%7H238 ' BSREBEXEBRE —E ' &/
REBEER © B XRABWEEFEESZ LRI
EREEFERIEDRD— CCTS, Commissioner for
Complaints for Telecommunications Services Inc.® o [A]
BH:ENXRSAE "RIREE ) WEEESE  ACRTCHY
T —pefiti ey S CCTSHRERER R SR & E R B3R S » WA
CRTCERRICCTSIE A BRIR IS FREAUMELE -

= TEHREIARIERIFR AR

W TFEHCCTSRIS IS ER—EAE - CRTCEX



B KRRFE1 A48 BRARE - tiRCCTSAHE
BEE - g EEN  RESEEEREIERE  UREES
AEZZIMBERENRTTHS S HAERIER  BIRE
= & EXEERCCTSIEARRIZEEFHRAEE

BREAIEEH] - CRICHCCTSATIR HAYRIRERLE -

1. EEFEEERBIEZMACCS @ MWikEBIEN
N EE ?

2 MNR(EERHFNE D BEXBMACCTS - AECDEE
BIRFEZANAIETRE ?

3RARCCTSHARRIELNX (EF8 » ITREHM
R ? ) - BEREFEER "B, 7

4.CCTSHYRRIERIZ LR AR ~ wR 770 (BHIANFRIRES
B8EE) 2E56EH?

5.CRTCHCCTS ARz R FERVEEE - R /ES 7

EEHEE BRTABEEMNEEEEM " —F
2 FLEHRIEZSIL - CRICHEZBORHMES 8
EEREERULHMAMERRARMER -

CRTCH$2007 FEEHM AREHR - WM —HIE
RIS HRTRE » WREHCCTSRIZE(EFRS - &R
L MEFRZFERMARA -—BEEE  JHRERE
HESHEMFHRER - hE S BT ERRCRTC
EHER D TRYERE - REA - MR &ERER - A3
AR EREEE - REMANT

1LREARAE AN (GaFlsBkE) REEERIH

Bt g EBEEE (UTEUAKEERHE
Z) gEREEAN - LEfMASENERE
¥ BEAREREIEEENG  MATSHEN
FERMANEMEZSI —BREENEE  BEE
{RfE b FIRALMACCTS -

BEE  BRCRICERMRKFAAEEEIINSH -
REEBKREEER—EMAHRINANIE
LR TEEREFIXERREELE
AR - EfRENEE M thBFEE -

NBURE  FREO—FECCTSHNEERE S ~ A
fATUTER - ANRERFIRKFTAEEDH - #fit
NEIEEES  BREEEDNFEER -

NATIONAL COMMUNICATIONS COMMISSION

JHIRERE | —HEBRMBEEEEMEZMACCTS -
BT BEREAZIFTAEEES -

CRTC : WATESHEERER - BEIMEREMAR R
B TEEBWENFERME/NREENEE
B - #UREEREGIRKE OSBRI B 1E
REMEIBEARIFMRANEEESE - 1L E2008
F2R 18R - BERILEE1000E MNHERY
EEFARBCCTSHIEE’ -

2 B MERIETER |

BlleEER

(1) CCTSHEESBEH—EEIESE © MEH
BEMG  BAMFEHAZEL  BH—(ITET
REFEXENHITREIE - WEIUEFED B
AAZREAKREERESE  HtUERAEIES -
MEMER - HPRERREEE REERBEK
SRR RASH S B EE A -

(2) T™MBLLE - BREBHEVEIME - BlAE BFILLREE
EAVIREPIMER BRI HESEERNEREE
E BEEBOREERERREE T BER=F
NETS2REIEREN - EBRYESHNERE
X - BERERACCTSH#ITRASE

JHIREERE
(1) BRESCEY BMAZFEAREEXE  B=F
FER%R BIHIREIRE - MR T HB—/F "5 BAHARCH
7EpE 512D (Disability Law Centre ) F5IIK ©
(2) [8s - JHIREBS th R RlAE 8 FIFTEE T AOSEEEF]
1858 SRBAICHREREMBE =FAE N HKiER
BB ESEARELASIE -
CRTC : BAREIRE BESRRRBAITI - CRTCEE AR LL
B2 TAZEEPIER > ERBERASEEXS
Biel - TAEHREBEERZREA -

3. MIRHARF R EIRVATR
1. RRIEAVERERTER
BIREE  ERETRRIEMNSHNTENFE

R EE BUIR S UL L RORU 0 Bl ¥ 7S B BRAR 75 L AYEE BN
TFHERIA] - W HH— BB CCTSIF RN FEFE -
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B | £ |

BEHNEEHTRBARTES  EEXEHRYE
EBHX - BEERE  BRERBOER BEFEAEH
FHER 0 AR B AT EHCCTSHEZIE -

SHIREERE - RACCTSRIERIMS » MFTHTaEE

3

ﬁﬁo

CRTC :

(1) BHAS B FFRHNHRCCTSB BN FHEES
AEHIEE  BOEERMEIBEMEE (RTX
B2 HBESHTLAROEE) © HUIHKRE
(B EIRISIOME + BAI{BECRTCHNE - Z 85|
CCTSA MR SIEIE + 135 MERS 2 » Al E iR
Hip D BEE -

(2) AT = RELHEEBAIEE - EHHHBRCCTS
SRIENFHAED  BHFSNL - FRBRE
G+ RIS HIETRIRIEH © AR ECCTSINEIN S
mE o HHEEE S TSREEE, HEHR
% - Bt - CRICRRCCTSHM B SR A
EE RN RERGG RN
T AR5 B 1 O PR 3R A R CCTSRER + MCCTS
RHE T SR AR TR O SR B ETEE -
BB ACRICHR RIS = -

4. FERETEER £ AR (E _ERRAVEYER |
BIAES ¢

(1) JHEEREBCCTSERIMHRIEEE =& :
a. EERMEREEGER
b. #EAESMHEIRIT AN E ST IEF LS
TERYEED
c. FEREMERE FIRE

HHEBR—HTELRE AWEERANTR
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unlocking spectrum — complementing coverage and capacity

Unlicensed spectrum, WiFi
complementing short range capacity

Existing mobile technologies and 3GPP standards enable increased
spectrum flexibility and sharing, and maximize spectrum utilization
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